JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 07 05.12.2022 N 478-D3)

Hactoawmit 3akoH peryavpyetr OTHOLWEHWA, BO3HMKalOWwMe mexay norpebutenamm w
W3rOTOBUTENIAMM,  WUCMOJIHUTENAMM, UMMOPTEPAMK, NPOAABLAMM, BnaZe/bLamMu  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHWMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX A8 XW3HW, 340POBbA, MMYLLECTBA NOTPebUTENEeln N OKpyKatoWwen cpeapl, NoayyeHne
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M Peanunsaumm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMIA HamepeHue 3aKka3aTb wuaum  npuobpectn nunbo
3aKasblBalolWmii, NprMobpeTaowmin NaM MCNonb3yowWwmin ToBapbl (paboTbl, YCAYrM) UCKAIOYUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3auMA HEe3aBUCMMO OT ee OpraHM3aLMoHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHLIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI A8 peanunsaunmn notpeburenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMOJHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHANBUAYANbHbIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3Me34HOMY A0r0BOpY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QGOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpuUHMMaTENb, peanusylolne ToBapbl NoTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (NpM MX OTCYTCTBUM WM  HEMOJIHOTE YC/OBUM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biuHO UCNONb3YeTCs, Un
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM gorosopa, uamn obpasuy 1 (Man) onncaHuio Npu Npogake Tosapa no obpasuy 1 (Mau) no
OnUcaHuio;

(8 pea. PepgepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeAO0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeEH 663 HecopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, U BbIABASETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nof06HbIe HEeAOCTaTKK;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHana  uM3roToButenem  (NpoAaBLOM) oOpraHusauMa  WMAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpUHUMATENb (Aanee - yNoOAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHMMAaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONPeAeNeHHY0 AeATeNbHOCTb, WAM OpraHusaumsa, Cco3AaHHas Ha Tepputopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasuLoOM), B TOM YUC/E MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUMAYaANbHbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHUW [OroBopa C M3rotoBuTesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNONHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOpPMbl MK
WHAMBMAYANbHBLIA NpeanpUHUMATENb, OCYLLECTBASIOWME MMMNOPT TOBapa 408 ero nocnegytowen
peanusaunn Ha TeppuTopun Poccuinckon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAEbLaMM NPOrPaMmmbl A1A 3EKTPOHHbIX BbIMUCANTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeANoNKeHUem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME3HOIO OKa3aHWA YC/Yr), a TaKKe MPOM3BECTM MpeaBapuTeNbHYIO ONiaTy yKasaHHOro ToBapa
(ycnyru) nyTem HasMYHbIX pacyeToB 60 NepeBoaa AEHEXKHbIX CPeACTB BAaje bLy arperatopa B pamKax
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npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwwero
3aKkoHa 1M PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-93 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOMKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06aacTM 3aWmTbl NpaB noTpebuteneln peryanpyroTca MparkgaHCKMM KOLEeKCoOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriMMn peaepanbHbIMM 3aKOHAMMU (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BAACTM NPUHUMATL aKTbl, COAepKallMe HOPMbI O 3aliuTe Npas noTpebutenei.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMM NYyB/MYHBIX [AOroBOPOB (O40rOBOPOB PO3HWYHOW KYM/IMU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHWUM PAabOT U 06 OKazaHUK ycnyr).

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Ecav mexkayHapogHbiM goroBopom Poccuitickoli defepaumm yCTaHOBAEHbI MHble MpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJOXEHUN
MeXAYHapoaHbIX gorosopoB Poccuiickon deaepaumm B UX  WCTOIKOBAaHWMKM, MNPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickont Pepepaunn, He nognexat ncnonHeHmio B Poccuiickont depepaunn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3almThl NpaB NnoTpebuTenei obecneymsaerca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctemol MHPopmaumm notpebutenelt 06 nx NpaBax U 0 HEOHXOAMMbIX AEUCTBMAX MO 3auTe 3TUX NPas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauumn npaBa notpebutenei Ha npoceeweHve B 06nacTM 3awWMTbl Npas
notpebuTtenein opraH rocyaapcTBeHHOro Hag3opa ocylwecteaseT GOPMUPOBAHME U BEAEHME OTKPbITOTO
M obWweaoCTyNHOro rocyAapCTBEHHOIO WHPOPMAUMOHHOIO pecypca B obnact  3awuTbl npas
notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B NopsaaKe, YCTAaHOBJAEHHOM
Mpasutenbctsom Poccuiickoint Pepepaymn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb yCayry),
COOTBETCTBYIOLLNIM 06bIMHO NpeabaABAAEeMbIM TPEOOBAHMAM M NPUTOAHbIN ANs Luenen, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npogasel, (MCNoNHWUTENb) NPWU 3aKIOYEHMM A0roBopa 6bli nocTaBaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Leaax npuobpeTeHus ToBapa (BbINOJHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Man) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUYECKU CAOXHbLIX TOBApPOB C MpeaBapuUTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuTesbHO YCTaHOBJIEHHbIMKM NPOrpaMmmamMn  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MALUWH,
CTPaHaMM NPOUCXOXKLEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocy4apcrea - YaeHol
EBpa3snicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BeAEHUA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPaHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuitckan deaepaums namn apyrue rocyfapcrea
- 4neHbl EBPa3nincKoro saKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M NOPAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/OYana TpeboBaHUA K  GYHKUMOHMPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrpamMmbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALLUWH,
ncnonb3yemble noTpebutenem Ha OTAENbHbLIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunmBaTb BO3MOXKHOCTb WCMONb30BaHWA 0€3 [AO0MNONAHUTENbHbIX HACTPoeK (No YMOAYaHWIO)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas deaepaumnsa namn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickoit Pepepaumn. TpeboBaHUA K YKa3aHHOW NOMCKOBOM CUCTEME U NOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbctsom Poccuinickon Pepepaumu.

MpeaBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ncnosblyemble NOTPebUTeeEM Ha OTAENbHbIX BUAAX TEXHUYECKM CI0MKHbIX TOBAPOB, AO/IKHbI B TOM YMC/e
BK/1tOMATb NPOrpammy s 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALLWH, KOTOPaa NpeAHa3Ha4YeHa /1A NOUCKa,
NPOCMOTPA MU NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLUMH, NPUMEHAEMBbIX
noTpebuTenimm C WCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBapoB (ganee - eauHblA MarasuH
NPUIOXKEHUN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIX denepasibHbIM OPraHOM WCMONHUTENIbHOM BAAcTW, OCYLLECTBAAOWMM YHKUMU NO
BbIPaboOTKe U peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALMOHHBIX  TexHonorni. dPepepasnbHblit  OpraH  MCNOAHUTENBHOW  BAACTW,
OCYLLECTBAAOWMNN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyaapcTBEHHOM NOAUTUKM U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHuio B cpepe MHOOPMALMOHHDLIX TEXHONOTUM, TaKkKe yTBEpKAaeT nepeyeHb
NPOrpamm As 371EKTPOHHbIX BbIMUCANUTENIbHBIX MALLWH, Pa3MeLLaeMblX B €4MHOM MarasuHe NpuaoKeHui
B 06A3aTesIbHOM NopAaKe.
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPeaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM MMM NopAgKe npeaycMoTpeHbl obasatenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0643aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CPoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHblt ANA A/MTENbHOrO WMCMO/b30BaHWUA, WU3rOTOBUTENb
(McnonHuTenb) BnpaBe yCTaHaBAMBaATb CPOK CAYXObl - Mepuod, B TeYEHME KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) obsasyeTca obecneuymsaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3denvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAaTb ONAacCHOCTb A1 KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKpY’KatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUMCAATLCA €AUHULAMMU BPEMEHW, a TaKMKEe MHbIMK
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKUMOHaNbHOTO HasHaveHus ToBapa (pesyabTata paboTsbl)).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NoA06HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHABAMBATb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoJIHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NXKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENB) BNpPaBe yCTaHaBAMBaTb Ha ToBap (PaboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciayyae obHapykKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTens), npoaasel, YNOJHOMOYEHHas OpPraHM3auMsa MW YNOJHOMOYEHHbIA UHOMBUAYANbHbIN
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTe1bCTBO B OTHOLLIEHWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWNN YCTAHOBJAEHHOIO UM rapaHTUIMHOTO CPOKa (A0MNONHUTENbHOE 06A3aTENbCTBO).
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AOMNMO/THUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok AEﬁCTBMH TaKoro
obsAsaTenbctBa M nopAgoK OcCyuWwecTB/1eHUA FIOTpE6MT€ﬂeM npas no TaKoOMy 06ﬂ3aTeﬂbCTBy
onpenenAarTca NU3rotoBuUTesIEM.
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MN0oNHUTEIbHOE 0653aTeNbCTBO).

CoaneprkaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABLA, CPOK AENCTBUA TAaKOro 0653aTeNIbCTBaA U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenstTcs LOroBOpoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacTosALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06A3aHHOCTb M3roTOBUTENs 06eCneunTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
o6cnyxmBaHua ToBapa

MN3rotoBuTenb 06s3aH 0becneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uenmn N3rotosmTe/Ib obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXe BbIMYCK M NOCTaBKYy B TOProBble U PEMOHTHbIe OpraHusauMmM B HEOBXOAUMBIX 414 PEMOHTa U
TEXHUYECKOro 06CyKMBaHMA 06 beme U aCCOPTUMEHTE 3arnacHbIX YacTel B TeYeHe CPpoKa Npon3BoaCcTBa
TOBapa W Nnocsie CHATMA ero C NPOM3BOACTBA B TEYEHME CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TeYEHWE OeCcATU JIeT CO AHA Nepeaayn ToBapa noTpebutento.

CratbAa 7. MpaBo notpebuTtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbBIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKN U YyTUAM3aLMK Bbln 6e3onaceH ANA KWU3HM, 340pO0BbA
noTpebuTens, oKpy:Katlolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLEHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABNAOTCA 06M3aTeNIbHbIMM M YCTaHABAMBAIOTCA 3aKOHOM MAW B YCTAHOBAEHHOM MM
nopsakKe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneynsaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyX6bl MW CPOKa roAHOCTM ToBapa (paboTsbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTEb (MCNOAHUTENB) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HU, 340POBbLI0 N UMYLLLECTBY NOTPebUTens BcneacTsnme HeobecneyeHums
6e3sonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CcTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecnm pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobaogaTb crneuuanbHble Npasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMNPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNosHUTENb)
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o0b6aA3aH A0BECTN 3TK Npasuaia A0 cBeaeHUA I'IOTpE6MTel'IFI.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLwel cpegbl U NpefoTBPALLEHNE NPUYMHEHUA BPeLa MMYLLECTBY NoTpebuTens, cooTBeTcTeme
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHMAM NOANEKUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopsaKke, NPesycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMU aKTaMM.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4ucC/e
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 MHPopmauum o6 obasaTeNbHOM NOATBEPMHKAEHUU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBApa, COAepKalliero
nHbopmaumMio, 3a pacnpocTpaHEHME KOTOPOM NpeaycMoTpeHa aAMUHUCTPATUBHAA WM Yro/0BHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn  yctaHoeneHo, 4To npu  cobaogeHnn noTtpebutenem yCTaHOBAEHHbIX MNPaBu
NCMNOJIb30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKaloLWEel cpeae, U3roToBuTeb (MCNoaHMTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B Heo6XOAMMbIX CAyYanXx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTE/b (MCNOIHUTENb) 00653aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. [pM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa 1 (Man) ot notpebuTena nunmn notpeburenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoin degepaumm.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebuTeNto B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), noanexkat
BO3MELLEHUWIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. MpaBo noTpebutensa Ha MHpopmauuio 06 usrotosutene (ucnonHutene, npogasye) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NpPoaasLUe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycnyrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMW B OTAE/bHbIX chepax obCNyKUBaAHUA
notpebuTtenen, Ha PyccKom s3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn U poaHbixX A3blKax HAPOLAOB
Poccuitckoin epepaumn.

3. YnonHomou4eHHasn OopraHnsauua nan ynOﬂHOMO‘-IEHHbIﬁ VIH,EI,VIBM,CI,yaI'IbeIﬁ npegnpunHnmartesib no
TPEGOBaHMPO I'IOTpE6VITe.ﬂ‘r'I 06A3aHbI npenocTtasuTb noareepxXaeHne CBoux I'IOI]HOMO‘-IMVI, BbITEKAOLWNX
13 3aKZIIOYEHHOTO MK 00roBopa C U3roTtoBuUTeENEM (FlpO,Cl,aBLI,OM).
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(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHuTene, npoaasLe, BaAagesble arperartopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHuTenb, npoaasel) o6sA3aH [0BeCcTM [0 cBedeHUs noTtpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEbUTENO MHPOPMALIMIO O rOCYAapCTBEHHOW perucTpauum M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO €ro OpraHa.

MN3rotoBuTens (Npoaasell) 0653aH A0BECTU 0 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HanmeHoBaHME), MecTo HaxoxaeHus (agpec) N pexkum paboTbl YNOAHOMOYEHHOW OpraHu3auun Unm
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnolHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B CNyvyae obpaleHus noTpebutens ob6sA3aHbl AOBECTM A0 ero ceegeHua uHbopmauuio o cebe U
nsrotoeutene (npogasue) (pUpmeHHOe HaMMmeHoBaHUE (HAaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumnm Gp1M3MUYeckoro MLa B KayecTse UHAMBUAYANbHOMO NpeanpuHumaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpescTBOM ee pasmelleHUa Ha CBOEM
cante B MHPOPMALLMOHHO-TENNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHdopmaumio o0b nsrotosutene
(npopasue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHbopmaumio 06 nsrotosutese (npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit Hpopmaumio o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCYAapPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anNucu 0 CO3AaHUN PUANYECKOTO L3,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 006 MMelLWMNXca U3MEeHEHUsAX B YKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHun notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"UnTepHeT". NHPopmaumio o npopgasue (MCnNonHWTeNe) Bnagenel, arperatopa BnpaBe O0BecCTU A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMelleHUs Ha CBOMX calTe U (UMW) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHuTenb) 0b6A3aH NpesoOCTaBUTb BAALE/bLY arperatopa WU pasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALel cTaTbu. B cnyyae, ecnm nmetotces
N3MeHeHMA B TaKoM MHbOPMaUuK, Nnpoaasel, (MCnoHUTeNb) 0653aH B TeYeHME O4HOTO paboyero aHaA ¢
MOMEHTA BHECEHMSA B Hee W3MeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3smecTUTb UX Ha CBOeM caliTe B MHOOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu "UHTepHeT" (Npu ero
Hanuumu). Bnageneu arperatopa o6a3aH BHeCTM 3TU M3MeHeHMs B MHbOpMauMio O npoJasLe
(ucnonHutene) B TeyeHWe opHoOro paboyero AHA, €ciM  pasmelleHWe YKasaHHON MHbopMauuu
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OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa U (Mam) ero cTpaHuue canta B MHGOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUA, OEATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoANEXUT NNLUEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua noTpebutensa AonkHa ObiTb AoBegeHa WMHbOpPMauMsa O BUAE AEATENIbHOCTU W3rOTOBUTENS
(vcnonHuTena, npogasua), HoMepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmauma, npesycMOTPeHHasA NyHKTamu 1 U 2 HacToALLel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
ob6cnyKuMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLLEHUSAX, Ha SPMapKax, C JIOTKOB M B APYrUX Cay4asx,
ec/in Toproens, 6bIToBOE U MHbIE BUAbI 06CNYKMBAHNUA NOTPEOBUTENEN OCYLLLECTBASIOTCS BHE NOCTOAHHOIO
MECTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. Usrotosutenb (McnonHUTeNb, NpogaseL,) 06A3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebutento
Heobxo4MMyl0 M [OCTOBEpHYLD MHbOpMauuio O ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTcA lMpasuTenncTBom Poccuiickoit
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEepHKaTh:

HaMMeHOBaHME TEXHWYECKOrO periaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryiMpoBaHUMM WU CBUAETENbCTBYOWee 06 06s3aTe/lbHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
W3roTOB/IEHWNS NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpPMaLUA
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHXKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COoAepXKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnsfeT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(0bbeme), aaTe M MmecTe U3roTOBNAEHMA U YNaKOBKM (pachacoBKKM) NPOAYKTOB NUTaHMA, a TaKKe CBeAeHun
O NPOTUBOMOKA3aHUAX 4N UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapos (paborT,
ycayr), uHbopmMmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA WX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasutenbctBom Poccuitickoit epepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Noc/e Ux nepegayn (BbiNoSHEHUA, OKa3aHUA) noTpebutento,
MOMIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);
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nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
Ha/IMYUM TaKoM MHPOPMALMKM ONpeseNieHO B COOTBETCTBMM C 3aKOHOA4AaTeIbCTBOM 06 sHeprocbepekeHnn
M O NOBbIWEHUWN SHEPreTUYECKoN 3PPEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AEMCTBUIA, eC/iM ToBapbl (paboTbl) NO UCTeYeHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHOoe HauMmeHoBaHMe (HauMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UM YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHMMaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM TOBapOB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe byaeT BbIMONHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW PasBAEKaTEbHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
STUKETKaxX, MapKUPOBKON WAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBAPOB MNPeACTaBAAeTCA B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHbl 3aKOHoZaTenbCcTBOM Poccuitckoit ®Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexknm pa6OTbI rocyaapcCrtBeHHbIX, MyHNUWMNA/IbHbIX opraHM3au,m7| TOProsnu, 6bITOBOrO M UHbIX
B1NAOB 06C}'IY)KVIBaHMﬂ I'IOTpE6MTe!'Iel71 yCTaHaB/1MBaeTCA MO peweHn COoOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol (Deﬂ,epaLl,MVI M OpraHOB MeCTHOro camoynpas/1€HUA.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCcTBAAIOWMNX AEATENLHOCTb B Chepax TOpProsoro, 6bITOBOro u
WHbIX BUAOB 0OCNYKMBaHUA NoTpebuTenein U He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABIMBAETCS MMM CAMOCTOATENLHO.

3. Pexkum paboTbl npoaasua (McnonHUTena) AoBoAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATbL YCTAHOB/NEHHOMY.
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CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbl,a arperatopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJlyYnTb npwm
3aKNYEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(vcnonHuTenn) BosmelLeHMA yObITKOB, NPUYNHEHHbIX HEODOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/0YeHUs
[0roBopa, a eC/M AOTOBOP 3aK/HOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCNOJIHEHUS U NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MeELLEHMA APYriX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTenb 0b6a3aH BO3BPaTUTb TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTeno MOSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycaiyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MNOC/Ie Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (UCNosHMTeNE), Ha OCHOBaHUKW KOTOPOK noTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXu (JOroBop BO3ME3AHOrO OKasaHUA ycayr) ¢ npogaBLoMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTeNo BCaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAyCMOTPEHO corfaleHMem Mexay BAajesblem arperatopa v MnpoAaBLOMm
(McnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNOMHMTENEM) Ha OCHOBaHWUK
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyLeHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HeNpoAOBO/IbCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTtento
BC/eACTBME NPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WM HenoaHoi MHdopmauuu o ToBape (ycnyre), B
cnyyae, ecv Bnagenew, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), NpenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeasoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaaku (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb Bnpase NpeabABUTL TpeboBaHMe K BNafenbly arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuTeNnbHOM onnaTtel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpaliaeT
CYMMY NMOJIy4eHHOM UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaTU KaneHaapHbIX AHEN
CO AHA NpeabaBaeHUA noTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM HAMUYUU CEeaYOLLMNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA oniata Ha
6aHKOBCKUIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

I'IOTpe6VITeﬂb Hanpasua npoaasLy (MCI'IOJ'IHMTEJ'HO) yBegomneHme 06 OTKase OT MCMOJIHEeHMA
A0roeopa Kynan-npoaaxku (,D,OI'OBOpa BO3Me34HOro OKa3aHuA ycnyr) B CBA3U C HapyweHnem npoaaBLoOm
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(ncnonHuTenem) obssatenbcTBa Nepenatb ToBap (OKasaTb yCayry) B yCTaHOB/IEHHbIM CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CymMMbl MpegBapuTenbHOW onnaTbl ToBapa (ycayru)
noTpebutenb, HanpaBAseT Bfafenbly arperatopa MNOATBEPKAEHME HanpasjeHus NposaBuy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (morosopa
BO3ME3HOr0 OKasaHus ycayr).

Echm uHoe He npeaycMOTPEHO YCNOBUSIMWM MOJIb30BATE/IbCKOTO WAW  WMHOTO  COr/alleHus
noTpebutens ¢ BAagenbLem arperatopa, yBeAoMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUs1 [0roBopa Kynau-npoAasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZe bly arperatopa, KoTopbllii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BAafeNel, arperatopa Brnpase 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnayru) npu noaydyeHuu ot
npoaasua (MCNoNHUTENA) NOATBEPNKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayrm) npu
YCNOBWM, YTO KOMWSA TAaKOFo NoATBEPKAEHWA Oblna HanpasieHa BAaAebLeM arperatopa notpebuTento B
TeyeHue AeCATU KaNleHOAPHbIX AHEeN Co AHA NoyYeHusa BRagenbLem arperatopa TpebosaHumA o Bo3BpaTe
CYMMbl npeagapuTenbHoM onnatbl ToBapa (ycayru). B cnyydae Hecornacua noTpebutensa ¢
npeAcTaBNeHHbIMW  BAaAeNbLEM arperatopa [Ao0KasaTes/bCTBAaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHus ycnyrn) noTpebuTens Brnpase TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npeaBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagkKe.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda KU3HU, 340POBbID W UMYLLECTBY MoOTpebutens BCAeAcTBUE
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmaLUumM o Toeape (paboTe, ycayre) notpeburens
Brpase noTpeboBaTb BO3IMELLLEHMA TAKOrO Bpesa B NOpAAKe, NpeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX NPUPOAHBLIM Ob6BbEKTaM,
HaxoAAWMUMcA B COBCTBEHHOCTU (BNageHuMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUUMHEHHbIX
HeZ0CTOBEPHOM WAM HELOCTAaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycnyre), HeobxoaMMO
NCXOAMUTb M3 NPeanoNoXKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NO3HAHMIA O CBOWCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHwWe npas noTpebutenein U3rotToBUTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN UMHAMBUAYANbHbIA NpeanpuHUMATENb, UWMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM MAN AOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BoO3MeleHUe YObITKOB He 0cCBOBOXKAAT WM3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOTO
npegnpuHMmMmaTens, UMNopTepa) oT UCMOJIHEHWA BO3/I0XKEHHbIX Ha Hero o6A3aTenbCTB B HaType nepes,
nortpebutenem.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHU3aLLMA UK YNOJHOMOYEHHbIN
WHOMBUAOYANbHBIA  NpeanpuHUMaTenb, UMmnoptep) ocBobOXAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHAA/eXKallee UCNONHEHNE 00S3aTeNbCTB, €CM AOKAXKET, YTO
HeucnonHeHne 06M3aTENLCTB WAM  UX HEHagNeXalee MUCNOSHEHME MPOU3OLWIO  BCAeACTBUE
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
[0roBOPOM, noasexaT  YAOB/ETBOPEHUIO usrotoeutenem  (McnosHuUTENem, npoAaBLUoMm,
YNO/IHOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406pOBOALHOM NOPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

6. MNpu yooBneTBopeHUM cygom TpeboBaHMI noTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpPoAaBUa, YNOJHOMOYEHHOW OpraHuMsaumMmM uam
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO NpeanpuvHMMaTtens, uMnNoptepa) 3a HecobnwgeHue B
[06pOoBONbHOM MOpAAKe YyAOBAETBOPEHMA TpeboBaHWI NoTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CYyA0M B NONb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beAUHEHUSs
notpebutenen (Ux accoumaumm, colo3bl) UAN OpraHbl MECTHOTO CaMOYNpPaB/eHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKkasaHHbIM 06beguHeHUam (UX accoumaumsam, coto3am)
WU OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beme.

2. Mpaso Tpe6OBaTb BO3mMmelweHnAa Bpeda, NpUYNHEHHOro BCheacTBne HEeOOCTATKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFo, COCTOAN OH B AONOBOPHDbIX
OTHOLWeEHNAX C NpoaaBLOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpea, NpUUYNHEHHDI XU3HM, 340POBbI0 UV MMYLLLECTBY NOTPEBUTENSA, NOA/EKNT BOSMELLEHWIO,
€C/IN Bpeg, NPUYMHEH B TeYEeHMEe YCTAaHOB/IEHHOTO CPOKa CAy»KObl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anb6o noTpebuTento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nnbo notpebutenb He 6bin NPONHGOPMUPOBAH 0 HEOHXOAMMBIX AEUCTBUAX NO UCTEUEHMUM CPOKA CYHKObI
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBLINONHEHWUW YKa3aHHbIX AeUCTBUIA, 16O ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUN ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B coOTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe JecATU JIET Co AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PAabOThI).
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Bpe/J,, I'IpM‘-IMHeHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NOAN1IEXUT BO3MELLEHUIO MPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpep,, ﬂpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexXmt BO3MELLEHUIO
UCNONHUTENEM.

4. N3roToBUTENb (MCMONHUTENB) HECET OTBETCTBEHHOCTb 3@ Bpea, NPUYMHEHHbIN }KU3HK, 3[0P0BbIO
WU MMYLLLECTBY NOTPebuTens B CBA3N C UCNONb30BaHUEM MaTepunanos, 060pyA0BaHUA, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoAuMbIX AN NPOU3BOACTBA TOBAPOB (BbINOAHEHWs PaboT, OKasaHus ycayr),
HEe3aBUCMMO OT TOTO, MO3BOAN YPOBEHb HayYHbIX U TEXHUYECKMX 3HAHUIA BbIABUTb UX 0COBble CBOMCTBA
WU HeT.

5. U3rotoButenb (MCNonHUTENb, NPogaBel) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LLOKAXKET,
YTO Bpes NPUUYMHEH BCeACTBME HEMPEOAOMMON CUbl UAN HApYLLEeHUa noTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHbIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nnu YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NpPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrowmMmm oTHOWeHUA B 061acTu
3aWmMTbl NpaB notpebuTteneit, NOANEKUT KOMMNEHCALUN NPUYMHUTENEM BPEeLa NPWU HaMUYMKN ero BUHDI.
Pasmep KomneHcauum mopanbHOro Bpesa onpefenaeTca Cyaom U He 3aBUCUT OT pa3sMmepa BO3MeLLEeHUA
MMYLLEeCTBEHHOrO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

KomneHcauus mopasibHOro BpeAa OCyLLeCTBAAETCA HE3aBUCMMO OT BOSMELLEHMUSA MMYLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBopa, yleMAAIOWMe nNpasa notpeburens, sanpertbl u
06A3aHHOCTH, HaNaraemble Ha NPoAaABLA (MCNONHUTeNA, BNAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAWMMM npaBa notpebutens, ABAAOTCA
YCN0BMA, KOTOPblEe HapyLWatoT NpasBuaa, YCTaHOB/EHHbIE MEXAYHapOoAHbIMU A0roBOopammu Poccuitckol
denepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMUMAEMbIMU B COOTBETCTBMM C HUMMK MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK aKTaMmu Poccuiickoin degepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble ycioBUA 4OroBopa, yWwemasalowmne npasa notpebutens,
HUYTOXKHbI.

Ecnun BKAOYEHME B AOTOBOP YC/AIOBUM, YIWLEMAAOWMX NpaBa NnoTpebuTtens, NoBAeKNo NPUYNMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB MOANEKNUT YA0BAETBOPEHUIO B TEYEHME AeCaTh
AHel Co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb HeZ0NYCTUMBbIX
YCNOBUIA [0OrOBOpa, YLLEMAAOWMX MpaBa MOTpebuTens, pPacnpoCTPaAHAKOTCA Ha OTHOLUEHMUS,
BO3HMKLUME U3 paHee 3aKNH0YEHHbIX 40roBOPOB.
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2.K HeAOoNYyCTUMbIM YCZTOBUAM O0ToBOpPa, YWEMIAKWNM MNMpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENIO, UCNONHUTENIO, YNOJHOMOYEHHOW
opraHM3aumMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeAnpuHUMaTENto, UMMNOoPTEPY, BAaaenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 06M3aTenbcTBa MAUM OAHOCTOPOHHee
M3MmeHeHue ycnosuii ob6asaTenbCcTBa (MpeameTa, LieHbl, CPOKa U UHbIX COFNacoBaHHbIX C noTpebutenem
YCNOBWIA), 338 WCKAOYEHMEM C/lydaeB, €C/M 3aKOHOM WAU WMHbIM HOPMATMBHbIM MPAaBOBbIM aKTOM
Poccuiickoit degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/eHna A0roBOPOM TaKoro npaea;

2) ycnoBusA, KOTOpble OrpaHNYMBaloT NPaBo NOTPebuTena Ha cBOBOAHbIN BbIGOP TEPPUTOPUABHOM
noACyAHOCTM CNOPOB, NPeAYyCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToswero 3aKkoHa;

3) ycnoBus, KOTOpble YCTAHaBAMBAOT ANA MNOTPebutens wrpadHble CaHKUMKM WAW  UHble
06s3aHHOCTM, npenaTcTBylowMe cBOBOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALlero 3aKoHa;

4) ycnosua, KOTopble NCKNKYAKOT NN OrpaHNYNBAIOT OTBETCTBEHHOCTb NpPOoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ opraHunsauunun nnn YNO/THOMOY€EHHOIo MHOANBNAYaNbHOIo
npeanpunHnMmartena, UMmMmnopTepa, Badesibua arperaTopa) 3a HeucnosIHeHWe wWan HeHaanexauee
NcnosiHeHne 06A3aTeNbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBaMBaloT npuobpeTeHne ogHMX ToBapos (paborT, ycayr) ob6s3ateibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uiCiae NpeaycMaTpusaloT obsasaTesibHoe
3aKNHOYEHME MHbIX AOTOBOPOB, €C/IN MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble NPeayCcMaTpWBAlOT BbINONHEHME OOMONAHUTENbHbLIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notTpebutens;

7) ycnoBua, KOTopble OrpPaHUYMBAIOT YCTaHOB/AEHHOe cTaTbell 16.1 HacTosuwiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnatbl ToBapos (paboT, ycnyr);

8) ycnoBus, KoTopble coaepKaT OCHOBaHUA [OCPOYHOrO PacTOPKEHUA AOrOBOPA Mo TpeboBaHUo
npoZasua (UCMoNHWTENs, BAafenblLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTUBHbLIM NPaBOBbIM aKTOM Poccuiickoin Pegepaumm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBua, KoTopble OrpaHWYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUM, NpPeasyCMOTPEHHbIX
nyHKTOM 1 cTaTbM 18 M nyHKTOM 1 cTaTbu 29 HacToswWero 3akoHa, KOTopble MOTYT 6bITb NPeabABAEHbI
npogasuy (M3roToBMTENO, WCMOAHWUTEND, YNOJHOMOYEHHOM OpraHM3auuMu WMAUM YNOJAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpPeAnpUHMMATENO, MMNOPTEPY) NpWM NpoJake TOBapoB (BbIMOAHEHMM pPaborT,
OKa3aHUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIM A0CyAebHbIM NOPAAOK PACCMOTPEHMUSA
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpe6VITEHFI 0b6sA3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTe.ﬂbCTB, 6pEMH AO0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J/I0OXKEHO Ha I'lOTpe6MTe}'I’r'I;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTpebuTeNn B cpeacTBax M cnocobax 3almTbl HapyLLUEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/AeTBOpeHUe TpeboBaHN noTpebuTeneil B OTHOLEHUM TOBapoB
(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWUIM, HE CBA3aHHbIX C HeA0CTaTKamMu TOBapoB
(pabor, ycnyr);
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15) WHble ycnoBus, Hapywatowme MpPaBua, YCTAHOB/IEHHbIE MEXAYHAPOAHbLIMW AOrOBOPaMM
Poccuiickolt degepaummn, HaCTOALWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU
MHBIMW HOPMATMBHbLIMM NPABOBbIMW aKTammn Poccuiickoit deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTenen.

3. Mpopasey, (MCNonHWUTENb, BNAAENEL, arperatopa) He BMpaBe OTKA3biBaTb B 3aK/IHOYEHWUM,
WCMOIHEHUWN A0rOBOPa, HANPAB/JEHHOIO Ha NpUMobpeTeHMe OAHUX TOBapoB (paboT, ycayr), No NpuumHe
OTKasa notpebutena B nNpuMOBPETEeHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYUHEHHbIE
notpebuTtento BCAeACTBME HApYLIEHMSA €ro npaBa Ha cBobogHbIM BbibOp TOBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNaAe/bLEeM arperatopa) B nosiHom obbeme.

3anpelaeTca yaosneTsopeHue TpeboBaHUI NoTpebuteneit B OTHoLWeEHUM TOBapoB (paboT, ycayr) ¢
HeJoCTaTKaMWU CTaBUTb B 3aBMCMMOCTb OT YC/IOBUMI, He CBA3aHHbIX C HeaoCTaTKaMu ToBapoB (pabor,
ycnyr).

3anpewaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWMM U3MEHEHWI B OOrOBOP B Caydae
NPaBOMEPHOro yKasaHusA noTpebutenem Ha HegoNyCTMMble YCNOBUA AOrOBOpPaA, YWemasalowme npasa
noTpebutens, B LENAxX UCKAOYEHUA TakNX yCnoBuid. Mpn npegbasaeHmmn notpebutenem TpebosaHmna ob
WCK/IIOYEHUN M3 O0roBOpa HEeAoMyCTMMBbIX YC/OBMIA [AOroBopa, YWemAalwmux npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKUT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEW CO AHA ero NpeabsAB/eHnn C
06s3aTeNIbHbIM U3BeLLeHMeM NoTpebuTenn o pesynbTaTtax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM
pelleHnmM No CYLWEeCTBY yKa3aHHOro TpeboBaHMS.

Mpoaasel, (MCNonHUTENb, BNageneL, arperatopa) He srnipase 6e3 nosiyyeHus cornacus notpeburtens
BbINOHATL AOMOJIHUTENbHbIE PaboTbl (OKa3biBaTb AOMOHUTENbHbIE yCayrn) 3a naaty. MNotpebutens
BrpaBe OTKas3aTbCA OT OMAaTbl Takmx paboT (ycayr), a ecam oHW onnadveHbl, Brpase notpebosBatb OT
npoaasua (MCNoNHUTENA, BNade/Iblia arperatopa) Bo3spara ynjaadeHHOM CyMMbl.

Cornacve noTpedbutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAaboT (OKasaHWe AOMNOAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoAaBuLOM (MCMoNHMUTENEM, BAaAeNbLeM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/MuMe TaKOro COrlacusa Uan
0b6CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npojasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebuTenio B
3aK/104YEHUM, UCMONHEHMU, USMEHEHUWN UM PACTOPXKEHUN [OFOBOPa C NOTpebuTeNnem B CBA3M C OTKA3OM
noTpebutens nNpepocTaBUTb NEPCOHasbHble AaHHbIe, 33 UCKAKOYEHMEM CayyaeB, ecnn 06A3aHHOCTb
NpefoCTaBAeHUA TaKMX AaHHbIX NpPeaycMOTpeHa 3aKoHOAATeNbCTBOM Poccuitickoit deaepaumm mam
HenocpeaCcTBEHHO CBA3AHA C UCMOAHEHUEM A0roBopa ¢ noTpebutenem.

Mpu npeabasneHMn notpebutenem TpeboBaHWA 0 NpesocTaBaeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsIoWMX HEeBO3MOMKHOCTb 3aK/IOUYEHUA, WCMOJIHEHWS,
N3MEHEHMA UKW PaCTOPXKeHUn aorosopa 6e3 npeaocTaBNeHNA NePCoHasbHbIX AaHHbIX, B MMCbMEHHOWN
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npogasel, (MCNonHUTenb, Bnaaenel,
arperatopa) AO/MKeH NPeAoCTaBUTb Takylo MHOGOPMALMIO B TeUYEHWE CeMU AHeN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel, (McnonHWTeNb, BAaAenel, arperatopa) npegocrasaser nHdopmaumio notpebutenio B
Toi dopme, B KOTOpPON NpeabABieHO TpeboBaHMe NoTpebutensa o npenocTaBAeHUMM MHPOpMaLUKU O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHMAX, OMNPEAENAOWMX HEBO3MOMHOCTb 3aKNOYEHMUA,
WCMONIHEHUA, U3MEHEHUS WM PACcTOPXKEeHMs [0roBopa 6e3 npegocTaBAeHMs MEePCOHANbHbIX AAaHHbIX,
€C/IN MHOE He yKa3aHo B 3TOM TpeboBaHuM.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPeSEeNstoWMX HEeBO3MOMKHOCTb 3aKAHYEHWsA, WCMNOJIHEHWS,



U3MEHEHNA NN PACTOPXKEHUA A0TroBOPa 6es npeaocraBsieHnA NepPCoOHabHbIX AaHHbIX, B YCTHOﬁ d)opme
TaKaA VIHd)OpMaLI,MFI AO0/1XKHa 6bITb npeanocras/ieHa HeE3aMeaNnTenbHO.

CraTtba 16.1. ®Popmbl M NOPALOK ONaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMM paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. Npoaasew, (McNonHWUTENDb, BNaAeNel, arperatopa B C/ly4ae UCNo/Ib30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BOSMOMKHOCTb ONaThbl TOBapOB (paborT, ycayr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNoib3oBaHUEM
HaLMOHAMbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHWA PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNIA KaleHgapHbIn rog
npesblllaeT ABaALaTb MUANUOHOB pybaeit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpesoCcTaBAAsIoTCA YCaAYm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M U (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNoHUTENb) 0cBObOXKaaeTcA
oT 06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
NCNOJIb30BaHNEM HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaeTca OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCNONb30BaHMEM HAUMOHA/NbHbLIX MNIATEXHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybneit 3a npeawecTByoLLMi
KaneHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaAUYHLIMU OEHEXHbIMU cpeacTBaMu 06s3aTeNbeTea
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMUYHbIX AEHEXHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO NaTEXHOMY areHTy (cybareHTy), OCyL,ecTBAAOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NpeLoCcTaBaAseMbIX NOTPEOUTEeM HaZIMUYHBIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOTO cyeTa obsAsaTenbcTBa NoTpebutens nepes nNpoaasLOm
(McnonHuTenem) no onnate ToBapos (paboT, ycayr) CUMTAOTCA UCMOJHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHeCeHMs NoTpebuTenemM HaNU4YHbIX AEeHEeXHbIX CPpeacTB KpeauTHOM
opraHmsaumm nnMbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), OCyLWecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Pesepaln 0 HaUMOHANbHOM NAATEXKHOM cucTeMme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NpUMeEHAEMbIX
dopm be3HaNMYHbIX pacyeToB 0bA3aTenbcTBa MoTpebuTens nepesg npoaasLOM (McnosHWUTEeNnem) no
onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHWUA €ro WCMNOJIHEHUs obCayKuBatowein
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noTpebuTena KpeanTHOM opraHusaumnen.

4. MNMpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENIO) 3aMNpeLLEeHO YCTaHaBMBaTL B
OTHOLUEHMM OAHOTO BUAA TOBapOB (paboT, yc/yr) pasnnyHblie LEeHbI B 3aBUCMMOCTH OT cnocoba Ux onnatsl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKaxX NpUMeHsemMblx popm 6e3HaNMYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTpebutena yb6bITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTA 1 HAcToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PegepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebuTenein MmoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTLA B CyA, N0 MECTY:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYMKOM ABSIAETCA UHAMBUAYANbHbLIA NpeanpuHumaTenb, -
ero KMTeNbCTBa;

UTENbCTBA MK NPebbiBaHNA UCTLA;
3aK/I0YEHMA AU UCMONHEHUA A0TOBOpPA.

Ecnn nck K opraHM3aunmn BbITEKAET M3 AeATeNbHOCTU ee duAManNa UAM NpeacTaBUTENbCTBA, OH
MOXKeT bbITb NpeabABAEH B CyA MO MECTY HaxoXaeHuaA ee puanana unm npeacraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0cBOOOXKAAOTCA OT YNAaTbl TOCYAAPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpe6butens npu o6Hapy>KEHUU B TOBape HEAOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHUA B TOBape HeA0CTaTKOB, €CIN OHU He BblM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbibOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYrov Mapku (Mo4enu, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3303me3,u,Horo YCTpaHeHnA HeAaoCTaTKoB TOBapa WwWan
BO3MeLlleHNA pacxoaos Ha UX UCnpaBaeHne FIOTpe6VITEI1€M WU TPETBUM NTNLLOM;
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OTKa3aTbCA OT UCNOJIHEHMUA OO0roBoOpa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXXeH BO3BPATUTb TOBaAp C
HeAOoCTaTKaMM.

Mpu aToM NoTpebutenb Bnpase NOTpeboBaThb TaKKe NOAHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX
emMy BCNeACTBME NPOJaXkM TOBapa HeHad/lerkallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHWUS  COOTBETCTBYHOWMUX TpeboBaHUM
notpebutens.

B OTHOLLUEHMM TexXHUYECKM CJIOXKHOFO ToBapa noTpebuTenb B c/aydae OBHapyKeHUs B Hem
HeAO0CTaTKOB BMpaBe O0TKa3aTbCA OT MCMOJIHEHMA [0roBopa Kyn/M-NpoAaxu u notpebosaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl MO0 NpeabABUTb TpeboBaHMeE 0 ero 3amMmeHe Ha TOBap 3TOM XKe MapKu
(mopenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyu noTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiekaT ya0BAETBOPEHUIO B O4HOM U3
cneayolmx cnyyaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIo HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpPaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMWHOIO CpPOKa B
COBOKYMHOCTU 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero Pas/iuyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeAbABAAOTCA noTpebuTenem
npogasuy AvMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabsaBUTb TPeOOBaHMSA, YKa3aHHble B ab3aLLax BTOPOM U MNATOM MyHKTa 1
HacToseN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopPTEpPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HEHa/1eKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nOTpebuTens KacCcoBOro MAM TOBAPHOIO Yeka /MbBO MHOIo AOKYMEHTa,
yaocToBepaowmMx GakT M yclIoBUA MOKYNKM TOBApa, He ABAAETCA OCHOBAaHMEM [/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHLIA NPeanpUHUMATENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHa/1exKallero Kayecrsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTM MPOBEPKY KadecTsa Tosapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HWMKHOBEHWA HeAOCTaTKOB TOBapa nNpoaasel, (M3rotoBuTenb),
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YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM CYET. IJKCnepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI NnoTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPWU NPOBEAEHUN SKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMv OCNOPWUTb 3aK/IKYEHWME TaKOM 3KCNepTusbl B cyaebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAaHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 33 KOTOPble HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OPraHM3aLmMn UaK YNoJHOMOYEHHOMY UHANBUAYAIbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, YTO OHM BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeanpUHUMaTENb, UMMIOPTEP
OTBEYAET 33 HEeJOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebuTento BCAEACTBME HapylWweHWs noTpebuTenem npaBua  UCMNOAb30BAHMA, XPAHEHUS UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOAOUMON CUAbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocraBka KpynHorabapuTHOro ToBapa v ToBapa Becom 6oee NATM KMNOrPaMMOB A1 PEMOHTA,
YUEHKM, 3amMeHbl U (MaM) BO3BpaAT MX MNOTPEBUTE/0 OCYLIECTBAAIOTCA CMaMKM M 3a CYeT npoaasua
(M3roToBUTENA,  YNONHOMOYEHHOW  OpraHuM3auuM  WAM  YNOJAHOMOYEHHOTO  MHAMBUAYANbHOIO
npeanpuHUMmarens, UMmnopTepa). B cnyyae HemcnonHeHms AaHHOM 0653aHHOCTY, @ TaKXKe Npu OTCYTCTBUM
npoaasua (M3rotosBuTens, YyNOJAHOMOYEHHOW OpraHM3auumn MM YnoJHOMOYEHHOMO MHAMBUAYANbHOIO
npeanpuHMMaTtens, uUmnoptepa) B MecTe HaxoxgeHusa noTtpebutens pgoctaska v (uau) Bosspat
YKa3aHHbIX TOBApOB MOryT OCYLLECTBAATbCA noTpebutenem. Mpu 3TomM npodasel, (M3roToBUTESD,
YNO/IHOMOYEHHanA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHLIA  NpeanpUHUMATEND,
nmnoptep) o6A3aH BO3MECTUTb MOTPEBUTENIO Pacxodbl, CBA3aHHbIe C AOCTaBKOW U (MaKn) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 19. CpoKu npepbasnaeHusa notpeburenem rpeboBaHUii B OTHOLLEHUN HEA,OCTAaTKOB TOBapa

1. NoTpebutens BnpaBe npeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNopTepy) B OTHOLWEHMM HEeAOCTAaTKOB TOBapa, €C/IM OHM
06HapyKeHbl B TEYEHME FAPAHTUMHOTNO CPOKa MM CPOKa FOAHOCTY.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHNM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WAWU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NPeabABUTbL yKasaHHble TpeboBaHWA, eCM HeAOCTaTKUM TOBApOB O6HapyXKeHbl B
pasyMHbIli CPOK, HO B Mpeaenax AByX JAeT Co AHA nepegayn ux notpebutento, ecnm bonee ananTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM U AOTOBOPOM.

(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepeaadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JAoroBopom. Ecan geHb nepegayn yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3rOoTOBNEHMA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsa ce3oHHbIX ToBapoB (0byBW, oaexabl M NPOYMX) 3TU CPOKU MCUYMCAAOTCA C MOMEHTa
HaACTyn/JeHNs COOTBETCTBYIOLWLEro Ce30Ha, CPOK HAaCTYMN/AEHMA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/I0BUM MecTa HaxoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB No obpasuam, No NoyTe, a TaK¥Ke B C/yYasX, €CIM MOMEHT 3aK/loYeHUs
OOroBopa Kymnau-npogaxKM M MOMEHT nepegayn ToBapa MNOTPebuTento He COBMAZAloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutens NMWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKIOYEHWU WM COOpKe, B HEM WMMEIOTCA HeZoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TaKMx 06CToATENbCTB. ECAM AeHb 40CTaBKy,
YCTaHOBKM, MOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOAaBLa 06CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX MOTPebUTeNb He MOMET MCMOo/Ab30BaTb TOBAap MO HA3HAYEeHWIo, ONpesenuTb
HEBO3MOXHO, 3TU CPOKM UCYUCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPa KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepuoaom, UCUUCAAEMbIM CO AHA U3rOTOB/EHUA ToBapa, B
TEYeHMe KOTOPOro OH MNPUrofeH K WCMO/b30BaHWIO, UAM AATOW, A0 HACTYN/JeHUA KOTOPOWN ToBap
NpUroAeH K UCNosib30BaHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYOWWE n3aenma n CoCtaBHble 4acCth
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKkTyuwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKKW Ha KOMMJIEKTYIOLWME U3L,E/MA U COCTaBHbIe YacTu TOBapa CYMTAlOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/ne, eC/iv MHOE He YCTaHOB/IEHO L0roBopom. B ciyyae, eciv Ha
KOMI/IEKTYIOLLEE U34Ee/AMEe U COCTaBHYK YacTb TOBAapa B AOrOBOPE YCTAHOBJEH TapaHTUMHbIA CPOK
MeHbLUEN NPOAOIKUTENBbHOCTU, YEM FapPaHTUMHbLIA CPOK Ha OCHOBHOE M3genue, notpebuteno Bnpase
npeabsaBuUTb TPeOOBaHMA, CBA3AHHbIE C HELOCTAaTKAMM KOMM/EKTYIOWErO U3LEAUA U COCTaBHOM YacTu
TOBapa, NP UX OBHAPYKEHUU B TEeUYEHWE FapaHTUMHOIO CPOKa Ha OCHOBHOE M3Zesive, eciv UHOe He
npeaycMoTPeHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomMNAeKTytoLee M3aenmne yCTaHOBAEH rapaHTUNHBIN CPOK 6o/blelt NPOAOAKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTeNb BNpase NpPeabABUTL TPeb0oBaHNA B OTHOWEHUN
HeZ0CTaTKOB TOBapa NPW YCAOBUK, YTO HEAOCTAaTKU KOMMNEKTYIOLWEro U3Aenna obHapyKeHbl B TeYeHue
rapaHTMIHOrO CpPOKa Ha 3TO M3Aesnue, He3aBMCMMO OT UCTEYEHUA FapaHTUIHOIO CPOKa Ha OCHOBHOW
ToBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6VITeﬂF| B MHd)OpMaLI,MVI (0}
TOBape, I'Ipe,CI,OCTaBI'IﬂeMOl‘;I I'IOTpe6VITeIHO B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyanx, Korga npegycmoTpeHHbI 4Or0BOPOM FrapaHTUMHBIN CPOK COCTaBSET MeHee BYX JieT
M HeJOCTaTKM ToBapa 0b6HapyKeHbl NOTpebuTenem No UCTEYEHUU FrapaHTUMHOTO CPOKA, HO B Npeaenax
ABYX NeT, noTpebutenb BNpaBe NpeabasMTb NpoaasLy (M3rotosuTento) TpeboBaHMA, NPeayCMOTPEHHble
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cTaTbel 18 HacTosiwero 3aKoHa, eCAu [OKaKeT, YTO HeJoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MnoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNOAHOMOYEHHOMY  MHAUBUAYANbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA40CTaTKOB, eCu
OOKaXKeT, YTO OHM BO3HMKAN A0 Nepesaym ToBapa NOTpebuTento Mam No NpUYMHam, BO3HUKLLIMM A0 3TOro
MOMeHTA. YKazaHHoe TpeboBaHWe MoXKeT bbiTb NPeabABAEHO, €CAM HEAOCTATKM TOBAapa OOHapyKeHbl No
NCTeYEHMM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTtento, B Te4eHWe yCTaHOBAEHHOIO Ha TOBAP CPOKa
CNyX0bl UM B TEYEHUE AECATM NIET CO AHA Nepesayn ToBapa NoTpebuTento B caydYae HeyCTaHOBAEHMS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYEHMeE ABaLLATU AHEN CO AHA ero
npeabaBaeHns notTpebutenem nam obHapyKEHHbIN UM HELOCTAaTOK TOBapa ABAAETCA HEYCTPAHUMbIM,
notpebutenb No cBoemy BblbOpy BMNpaBe NpeabsBUTb U3rOTOBUTENO (YNOJHOMOYEHHOW OpraHu3auum
UAWN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNnio, UMNopTepy) NHble NpeayCcMOTPeHHble
nyHKkTom 3 cTatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/IO
(ynonHomouYeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHOWBUAYAAbLHOMY MNPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yNaayeHHOW AEHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpoAaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNOpPTepoMm)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeJ0CTAaTKOB TOBApa He onpeaeneH B NMCbMeHHON GopMe cornalieHmem
CTOPOH, 3TU HEeAOCTATKM AO0/KHbl OblTb YCTPaHeHbl M3rotoButesnem (NPoAaBLOM, YNOJHOMOYEHHOM
opraHusaumelrt MAN  YNOJHOMOYEHHbIM  WHAMBMAYANbHBIM  MpeanpUHUMaTeseM, MMNOPTEPOM)
He3amMe/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHeHMUA C
y4yeToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa, onpenensembli B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPeBbiaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbl COornalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/l04UTb COr/lalleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTAaTKOB, TOBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMBbIX A1A YCTPaHEHMUs
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKoOM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeseleHHOro CornalleHnemM CTOPOH NepBoHaYanbHoO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaAPOB [A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, npogdasel, Anb6o
YNONHOMOYEHHan opraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBMAYANbHbIN NpeanpuHUMaTeNb 06A3aHbI
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb NOTPebUTeNto Ha Nepuos PemoHTa TOoBap AJIMTENIbHOro MoJib30BaHMA, o6agaroLmit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/IbHOINO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUa HeAOCTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NpoA/1eBaeTca Ha Nepuroa,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAA4M €ro No OKOHYaHWUU
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YMNOJHOMOYEHHaa opraHuM3auua Wuau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTENb, MMMopTep) 06s3aH NpeaocTaBuUTb B
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nUcbMeHHol dopme noTpebutento MHbopmaLmio o gaTe obpaleHus notpebutens c TpebosaHnem ob
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
YyCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) M o gaTe Bblgayun ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeZOCTAaTKOB TOBapa NMoCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ens Uan
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMMNEKTyloWee U3genmnme Uam COCTaBHYH 4YacTb OCHOBHOMO M34enna YCTaHaB/MBAETCS rapaHTUHBbIN
CPOK TOW Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEe U34e/INe UM COCTaBHYHO
4acTb OCHOBHOIO U34eNNs, eC/TIU MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK UcUUcAeTCs
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBApa NO OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae ob6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHna TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO OHA NpeabABAeHNA YKaszaHHOro TpeboBaHMA noTpebutenem, a Npn HEO6XOANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNem, yNoJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTv gHel
CO AHA NpeabaABAEHUSA YKa3aHHOro TpeboBaHMS.

Eciav y npopasua (M3roToBWUTENs, YMOJHOMOYEHHOM OpraHusauMM WaM YNoJHOMOYEHHOrO
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIV AN 3aMeHbl TOBAp, 3aMeHa OOJ/IKHa OblTb MpoBeAeHa B TeyeHWe MecsAua Co AHSA
npeabsaBAeHUA TAaKOro TpeboBaHMA.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOA/EXUT YA0BAETBOPEHMIO MO ero 3aAB/IeHNIO B CPOK, HeobXxoaAnMbI ANA ovyepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU paliOHbl, B C/lyYae OTCYTCTBMA Yy Npojasua (M3rotosuTtens,
YNO/NHOMOYEHHON OpraHuM3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpUHUMATENS,
nmnopTepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeAbABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtcs 6on1ee cemun gHen, no TpeboBaHMIO NoTpebuTena npoaasel,
(n3rotoBUTEND NMBO YMNOJIHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHUa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENt0 BO BPEMEHHOE MOJ/Ib30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHUA, obnafatowmnii 3STUMKM e OCHOBHbIMKU MOTPEOUTENbCKMMKM CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBUM € NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaa/1exKallero KayecTsa 4OJIKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTenio.

CtaTbA 22. CPOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
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pacxodoB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem WAM TPETbUM /IMLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa /AMbBo npeaocTaBaeHuA
HeHagnexauwen uHdopmauMmM o ToBape, NognexkaT yAoBNETBOPEHWUIO MNPOAAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHUMATENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHusauum Uam
YNOAHOMOYEHHOr0 MHAUBUAYAJIbHOrO NpeanpuUHUMaTeNaA, MMNopTepa) 3a NPOCPOUKY BbINOJIHEHMUSA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHWE (3a4,eP*KKY BbINONHEHUA) TPeboBaHUA NoTpebutens o NpeLocTaBAeHUN eMY Ha Nepuog,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa nau
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTe/ b, UMNOPTEP), AOMNYCTUBLLMIA TaKMe HapyLUeHus,
yniaunBaeT NoTpebuTeNto 3a KaXKablii AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens AO0MKHO 6bl10 6biTb YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro pelweHus, ecnmn TpeboBaHne A406POBOIBHO YA0BAETBOPEHO He 6bIN0.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHWM NOTPebUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamn 20 -
22 Hactoswero 3akoHa, NoTpebutesnb BrpaBe MO CBOEMYy BblbOpy NpesbsBuUTb WHble TpeboBaHwMs,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaadv ToBapa notpebutentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAW-NPOAaXKM pasmepe, He UCMOoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK;
BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro Bo3mMmelleHnA y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsuMe HapyweHunAa YCTaHOB/IEHHOro A0roBopom Kynaun-npodaXM CpOKa nepegayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPOKa nepenauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa MNOTpebuTento npogasel, yNjaavyMBaeT emy 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJI0OBMHbI MPOLEHTA CYMMbI MpeaBapuTe/IbHOM OniaThl TOBapa.
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HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogarku nepegaya ToBapa
noTpebutento foKHa Hblna 6bITb OCYLWECTBNEHA, A0 AHA Nepesayu ToBapa noTpebutento uamn Ao aHA
yaoBnetTsopeHus TpeboBaHMA NOTPebuUTeNa o BO3BpaTe eMy NpeaBapuUTesIbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKEeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe yNJa4YeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLLEHUM
YObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYEeHWEe AeCATM AHel co AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN CcTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [AOKAXKeT, 4YTO HapyleHWe CPOKOB Mepenayun noTpebutento
npesBapuTeNbHO OMIAYEHHOrO TOBapa MPOM3OLWAO0 BCAEACTBME HENPEOAOSMMON CUAbI UAU MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHaA eKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MoAenun u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4ae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKeE LIeHbl TOBapa, NPefoCcTaB/IeHHOro
B3aMeH, NoTPebuTeb JOMKEH AOMNAATUTL PA3HULY B LieHaX; B C/ly4ae, C/W LieHa ToBapa, NoA/exallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BbiMjaynsaeTca
notpebutento. LleHa ToBapa, Nog/iexallero 3ameHe, onpeaenfaeTcs Ha MOMEHT €ro 3ameHbl, a ecu
TpeboBaHMe noTpebuTeNs He YAOB/AETBOPEHO MNPOAABLOM, LieHa 3aMeHAeMOro ToBapa M LeHa
nepesaBaeMoro B3aMeH TOBapa OMNpPenesnsfloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUS O COPAa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
LEeHbl TOBapa B pacyeT MPMHMMAETCSA LLeHA TOBapa Ha MOMEHT NpeabAsaeHMA NnoTpebutenem TpeboBaHus
06 yLeHKe Uan, ecim OHO J,O06POBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM pPEeLleHUn o
COpPa3MepHOM YMEHbLUEHUWN NMOKYMHOM LLeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwx BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHMA
pasHuLUbl MeXay LLeHOW ToBapa, YCTaHOBIEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUSA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue J06POBO/ILHO He
YAOBNIETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HeHaA/eXKallero Kadecrtsa, NpoAaHHOro B KpeauT, notpebutento
BO3BpalLAeTca ynaadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTca naaTa 3a npegocTasiaeHue KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaj/lexKallero Kayectsa, NpnobpeTeHHOro noTpebutenem 3a cyet
noTpebuTeNnbCKoro KpeauTa (3arima), npoaasel, 0683aH BO3BPATUTL NOTPEOUTENIO YNNaUYeHHYIO 33 TOBap
OEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb yrJayeHHble NoTpebutesnem MPOUEHTbl U MHbIE NAATEXM MO
[0roBopy noTpebutenbckoro Kpeauta (3anma).
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(n. 6 BBegeH ®epepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)
CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTpebutenb BnpaBe 0BMeHATb HENPOAOBONLCTBEHHbIN TOBAp Had/eskallero Kayectsa Ha
aHaNorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciy yKasaHHbIA ToBap He
nogoten no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTaLUNN,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HenpPoAoBO/ILCTBEHHOMO TOBapa HaANeKalllero Kayecrsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/eXKalLero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, cCoxpaHeHbl ero ToBapHbIA BMUA, NOTPebUTENbCKUE CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK MAN KAacCoBbIM YeKk MO0 MHOM NoATBEPKAAOLWMIA
on/aTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPEOUTENA TOBAPHOrO YeKa MM KacCOBOrO YeKa
n1Mbo MHOro NoATBEPKAAIOLWLErO OMNATY TOBapa AOKYMEHTA He /IMLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3AHMA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EKALLMX 0BMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickolt degepaumm.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalyeHna notpeburens K
npoaasuy, NoTpebuTenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJ/Ia4eHHOM 3a yKa3aHHbIA TOBap AeHeXHou cymmbl. TpeboBaHne notpebutena o Bo3BpaTe
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TEYEHUE TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOrOo ToBapa B Npogaxy. lpopgaseu, obsA3aH He3amMegaUTENbHO COOBLWMUTL
noTpebuTento o NOCTyNAeHNN aHaNOrMYHOMo TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAaXKM MOMKET ObiTb 3aK/10YeH Ha OCHOBAaHWUM O3HAKOMJEHMA
notpebuTena ¢ NpeasioXKeHHbIM NPOAaBLLOM ONMCAHMEM TOBapa NOCPEeACTBOM KaTasloros, MPOCMEKTOB,
6yKkneToB, OTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PAagMOCBA3M U APYTUX) U UHBIMU
WCKNOYAOWMMM BO3MOXKHOCTb HEMnocpeacTBEHHOrO O3HAKOMJIEHMA MoTpebutens c ToBapom Anbo
o6pa3uomM ToBapa NpPW 3aKAHOYEHUU TaKoro A0rosopa (AUCTaHUMOHHBLIA cnocob npofaku ToBapa)
cnocobamm.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lpoaaBuom [0 3aKNlOYeHWAa [0roBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMEHOBaHWM)
npoaasua (M3rotosuTensa), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKeE CAyK6Obl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNJIaThl TOBAPa, a TAaKKe O CPOKe, B TeYeHNe KOTOpPOoro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 4oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa AO/IKHA 6biTb B MMCbMEHHOW dopme npeaocTaBieHa
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MHOpMauma o ToBape, NPeAYCMOTPEHHaA cTaTbei 10 HacToAwwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA O NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, r|0TpE6VITenb BnpaBe OTKa3aTbCA OT TOBApa B noboe BpemMA 0 ero nepegayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/1eXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecALeB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT TOBapa HaZ/1eXKalllero KayecTsa BO3MOXKEH B C/ly4ae, ec/in COXPaHeHbl ero TOBAapHbI BUA,
noTpebuTeNibCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAOWMNI GaKT U YCA0BMA MOKYMNKU YKa3aHHOTO
ToBapa. OTcyTcTBME Yy NOTPEBUTENs AOKYMEHTA, NoATBepKaatoLero ¢aKkT 1 yc0BUSA NOKYMNKKU TOBapa, He
JNINWAET ero BO3MOXKHOCTM CCbINaTbCA Ha Apyrve A0KasaTesibCTBa NpuobpeTeHua ToBapa Yy AAaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadjaeXawero KadectBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNTHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpy oTKase noTpebuTens oT ToBapa NpPoJaBeL, AOJIKEH BO3BPATUTb €My [AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MoO3gHee Yem 4yepes AecATb AHEN Co AHA npeabABaeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. Mocnencrtema npogaxun ToBapa HeHagNeXKallero Kayectsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUA,0B TOBAapoOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBAapOB ycTaHaBAuMBaloTcA MpaBUTenbCcTBOM Poccuiickoi
depepaunn.

nasa lil. 3ALLIUTA MPAB NOTPEBEUTENENA NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycnyr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUA0B PaboT (OKasaHUs OTAE/bHbIX BUAOB YCAYT)
WY JOTOBOPOM O BbINOJIHEHUM PaboT (oKasaHuM ycayr). B gorosope o BbiNo/sHEHWMM paboT (OKasaHMM
YCAYr) MOXKET NpeayCcMaTpMBaTbC CPOK BbIMOJHEHUA PaboTbl (OKAasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MEeHbLel NPOLO/IKUTENBHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensAtbca AaTtol (nepuoaom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaTon (nepmoaom), K
KOTOPOI UCNONHUTENb A0MKEH NPUCTYMUTL K BbINOAHEHNIO PaboTbl (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnm BbinosHeHWe paboTbl (OKasaHWe yciyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
nepuoamnyeckon neyatTv, TeXHUYecKoe Ob6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbIMNOJIHEHUM PAbOT (OKAa3aHMM YCAYT), AOKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYOLWME CPOKK (Neprogbl)
BbINO/IHEHWUSA TaKMX PaboT (OKasaHuA ycayr).
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Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPEeAyCMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNMocneacTBUA HapyllEeHUA UCMNOJIHUTE/NIEM CPOKOB BbiNO/HEHUA paboT (oKasaHus
ycnyr)

1. EcAm ucnonHWUTENb HAPYLIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCAyrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Uam Bo Bpemsa BbiNnoHEHMA PaboTbl (OKasaHWs yCayrn) cTano oYeBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOJIHUTE/IO HOBbIN CpOK,
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINONHEHWE pPaboTbl (OKasaHWe ycayru) TPEeTbMM JIMLAM 3a PasyMHYI0 LEHYy Wau
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLUEHUA LEeHbl 3a BbiNoHEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPa O BbIMOAHEHUW PaboTbl (OKa3zaHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe nNoTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX EMY B
CBA3U C HApyLUEHMEM CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHWA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHUA COOTBETCTBYHOLLMX TPeboBaHUM noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3bIBaloOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM yCayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCPOYKM HOBbIX CPOKOB MOTPebuTenb BMpasBe NPeabABUTb WUCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/EHHbIE MYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUK YCAYr1) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOAHEHUA paboTbl
(oKazaHMA ycayru), a TakKe NaaTbl 3a BbIMOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWs YyCTaHOB/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) uam
Ha3HaYeHHbIX NOTPebUTENIeM Ha OCHOBaHWW MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb
ynnayvBaeT noTpebuTesto 3a Kaxapli AeHb (Yac, eCn CPpoK onpesesieH B Yacax) NPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA paboTbl (OKa3aHWA ycayru), a ecnn ueHa
BbINO/IHEHNA pPaboTbl (OKa3aHWA ycnyrn) AOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHWWM yCayr) He
onpeaeneHa - obuei ueHbl 3aKa3a. [JoroBOpomM O BbIMOAHEHUM pPaboT (OKasaHuM ycayr) mexay
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noTtpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB Havasla BbiNnosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecn CPOK onpegeneH B 4acax) NMPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUSA PaboTbl (OKasaHWs ycayrun), ee atana Wan npeabaBieHMA noTpebutenem TpeboBaHWN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHMA BbINONHEHUA pPaboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MPeBblWwaTb LLeHy OTAe/IbHOro
BMAA BbINOSHEHWA PaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, eciM LeHa BbIMNOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensiercd, UCXoAAa M3 LEeHbl BbiNoAHEHUA pPaboTbl (OKasaHus
YCNyTU), a eC/iM yKasaHHas LeHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHMe NoTpebuTens AoaKHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENIEM B AE€Hb
[06pPOBONBHOIO YA0BNETBOPEHUA TaKoro TPeboBaHUA UK B AEHb BbIHECEHUA CyAe6bHOro peweHus, ecam
TpeboBaHMe noTpebuTenn 4o6pPoBOIbHO YA0BAETBOPEHO HE OblNO.

6. TpebosaHua notpebuTtensa, yctaHOB/IEHHble MyHKTOM 1 HacToAllel cTaTbu, He noanekart
YOO0BNETBOPEHMIO, EC/IM UCMIONHUTE b AOKAXET, YTO HapyLleHUe CPOKOB BbINoHeHUsA paboTbl (OKa3aHuA
yCAyru) NpounsoLwio BCaeAcTBME HENPeoa0IMMON CUbl UK NO BUHE NoTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOMW PaboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BelM U3 OAHOPOAHOrO MaTepuasna TaKoro ¥Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu aToM noTpebuTens 06A3aH BO3BPATUTL paHee nNepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPaHEHWI0 HeAOCTaTKOB BbIMOAHEHHON paboThbl
(OKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YposnetsopeHne TpeboBaHMI MnoTpebuTtens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
N3roToBAEHUW APYroi BEeLM UK 0 NOBTOPHOM BbINOAHEHMM paboTbl (OKazaHUK ycnyrn) He ocBoboxaaer
WCNOSIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJIHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutensb BnpaBe OTKa3aTbCA OT MCMOMAHEHMS AOroBopa O BbINOAHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTth NOAHOMO BO3MeLLeHMA YBbITKOB, C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AONOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
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MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbIMOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIE HEeAO0CTATKM BbIMNOSIHEHHOM paboTbl (OKasaHHOM ycayrn)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MONHONO BO3MELLEHUA YObITKOB, NPUUYNUHEHHbIX EMY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHU noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B XO4€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtenb BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKa3aHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npedenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) U1 NATKU et B OTHOWEHUN HeAoCTaTKOB B CTPOEHUN U UHOM HEABUXKNMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUMHbLIA CPOK, ecnu NoTpebuTeNb AOKAXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIUM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eCIN He AOKAXKET, YTO OHWU BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLlEHWA MM NPaBUA MCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMoTpeHHbI 4OTOBOPOM FapaHTUMHBIN CPOK COCTaBNSET MeHEe BYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (yciyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B Mpegeniax AByX NeT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabsBuUTb TPebOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLeN cTaTbu, ecan
[OKa¥KeT, YTO TaKMe HeAOCTaTKM BO3HUKAW A0 MPUHATAA MM pesysabTata paboTbl (ycayru) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutenb Bnpase
npeabaABMTb cnosHUTENO TpeboBaHMe 0 6e3B03Me3AHOM YCTPAaHEHUN HeAOCTaTKOB, €C/IN AOKAMKET, UTO
HeA0CTaTKN BO3HUKAN A0 NPUHATUA UM pesynbTaTta paboTbl (Yycayrn) nam no npuumMHam, BO3HUKLWINM A0
3TOro0 MOMeHTa. 3To TpeboBaHUEe MOKET BbiTb NPeAbABAEHO, €C/IM TakKMe HeAO0CTaTKU OBHapyKeHb! No
nuctedeHnn Asyx net (NATU NeT B OTHOLIEHUU HEABUMMMMOro UMYLLLECTBA) CO AHA MPUHATUA pesy/bTaTa
paboTbl (ycayru), HO B npeaenax YCTaHOBAEHHOrO Ha pe3yabTaT paboTbl (ycayri) cpoka cay>Kbbl unu B
TeyeHue AecATU NeT Co AHA NPUHATUA pe3yabTaTa paboTsl (ycayr) notpebutenem, ecam cpok cay»Kbbl He
ycTaHoBMeH. Ecnn gaHHoe TpeboBaHWe He yAO0BNETBOPEHO B TeyeHWe ABaAuaTv AHeW Co AHA ero
npeabaBneHna NoTpebuTenem nam obHapy»KeHHbI HeJ0CTaTOK ABAAETCA HeyCTpaHUMbIM, NoTpebuTenb
no csoemy Bblbopy Brnpase TpeboBaTh:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 3@ BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMUN UNTN TPETBUMU TNLLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWU PabOoTbl (OKa3aHUWM YCIyrM) U BO3MELLEHMUA
yObITKOB.
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUs He4OCTAaTKOB TOBapa YKa3blBaeTCcA B JOrOBOPE UK
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW AOKYMEHTe NMb0 B 3anAB/IEHMM, HaMNpaBAeHHOM NOTpebuTenem
NCNoNHUTENIo.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAlel CTaTbeil CPOKOB YCTPaHEHMA HeAOoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuTento 3a Kakablit AeHb
NPOCPOYKMN HEYCTOMKY (NeHto), pasmep M NopsaaoK UCUMCIEHUA KOTOPOI onpeaenatoTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALwero 3akoHa.

B cnydyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMONAHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHuA NoTpebutens 06 yMeHbLLIEHUM LeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yniaavyeHHoM 3a paboTy (ycnyry) AeHeKHOoM’
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMNOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbn 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM M3rOTOB/IEHUWN APYroi Belm U3 O4HOPOLHOro
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWN PaboOTbl (OKasaHMKM ycayru) nognexar
YAOBNETBOPEHMUIO B CPOK, YCTAaHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOHEHWUM PaboTbl
(oKaszaHMK ycayru), KOTopbIN Bbl HEHaANEKALLE UCMOHEH.

3. 3a HapylleHMe npeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YyNAauyMBaeT NOTPebUTeNto 3a KaxKablih AeHb MNPOCPOYKM
HeyCcTOMKyY (NeHto), pasmep M NOPAAOK UCYMCNEHUSA KOTOPOI ONpeaenatTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabsBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.
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Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMNOJIHEHUA [0roBopa O BbiNOJIHEHMU pabor
(okasaHuu ycnyr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJ/IHEHUN pa60T (OKa3aHVIVI ycnyr)
B ntoboe BpemaA npu ycnoBmun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBeHa TBePAaA UAN NPUBAM3NTENbHAA CMeTa.

CocTaBnieHMe TaKkoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YBE/NWYEHUA TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0r0BOPa UCKOYaNacb BOSMOXKHOCTb
npeaycmoTpeTb NOJIHbI 06beM NOANENKALWMX BbIMOAHEHWNIO PAbOT (OKa3aHWMIo YCAYyr) UAN HeOBXOANMMbIX
[ON1A 3TOTO PacxoaoB.

NcnonHuteno umeeT npaso TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPManoB M 0OOPYAOBaHWUA, NPEAOCTABAAEMbIX UCMNOJHUTENEM, @ TaK¥Ke
OKa3blBaEMbIX €My TPETbMMMU JIMLLAMWN YCAYT, KOTOPOE Henb3Aa Obl0 NPesycMOTPETb NPU 3aKHOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BMNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsajake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnuM  BO3HMKAQ HeobXOAMMOCTb  BbIMOJIHEHMSA  AONOJIHUTENbHbIX PaboT  (oKasaHus
OOMNOJIHATENbHBIX YC/YT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesblleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJIHUTENIb MOKET TpeboBaTb OT NOTPe6bMTENA YNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLMI NOTpebuTens o He0b6XoAMMOCTU NPeBbILEHUSA
Npn6AN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPAHAA MPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJHEHUN PaboThI,
N3 CBOEro matepuasna U CBOMMM CPEACTBAMU, ECIN UHOE HE NPeayCMOTPEHO 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtenb, nNpeaocTaBMBLUMIA MaTepuan Aaa BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaANerKallee KayecTBO NO npasuiam 06 OTBETCTBEHHOCTVM NPOoAaBLA 3a TOBapPbl HeHaANeXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena oniavnsaeTtca notpebutenem npu 3aka0YeHMN YKa3aHHOro A0rosopa
MO/IHOCTbIO MK B pa3mepe, YKa3zaHHOM B AOrOBOPE O BbINOJHEHUM PaboTbl C YCI0BMEM OKOHYATENbHOIO
pacyeTa npu nosydyeHUM notpebutenem BbINOAHEHHOW McCnonHUTeNnem paboTbl, ecan MHOW MopAAoK
pacyeToB 3a maTepuan UCNOJHUTENS He NPeayCMOTPEH CcornalleHnem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasax, npeAyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUM PaboTbl, MaTepuan MoXKeT bBbiTb
npefocTaBneH UCMNoAHUTeNeM noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MTHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI U Npo4ee A0CTABNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MM YaCTMYHO M3 MaTepuana (c Belbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLm) n NpaBUAbHOE ero NCNo/b30BaHME.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpOoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepmana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOW WMAW 4YacTUYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuto notpebuTtens U3roToBUTb U3desne M3 0AHOPOAHOrO
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHOro (nospeskaeHHOro) maTtepuana (Belu) onpeaenserca, UCXOAA W3 LEHbI
mMmaTepuana (selyu), cylLecTsoBaBLUel B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoAKHO 6bin0
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPpeboBaHUA UK
B AleHb BblHECEHUA cyaebHOro pelleHus, ecamn TpebosaHue noTpebuTtens 4o06poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, ONpeaenseTca B [0OroBope O
BbINOJIHEHUM PabOTbl NN B UHOM AOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM Ero 3aK/104eHNE.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHuTenb ocBob6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YaCTUYHYKO yTpaTy
(noBpexageHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecan notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopblie MOryT NOB/EeYb 3a COHOW ero No/Hy
WA YaCTUYHYIO yTpaTy (nospexkaeHune) nMbo ecnn yKkasaHHble CBOWCTBA maTepuana (Belm) He Moram
6bITb 0BHapPYKEHbI NPU HaaNeXKallen NpMeMKe UCMOIHUTEIEM 3TOrO MaTepuana (Beum).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cTOATENbCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOI paboTbl (OKa3biBaemMoi ycayru) uam nosaedb 3a
c060i1 HeBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens o6a3aH cBoesBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBo
BbINoJIHAeMOW paboTbl (OKa3biBaeMOM yCayru) uam nosaedb 3a coboit HEBO3MOMKHOCTb ee 3aBepLIeHUs B
CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  noTpebutenb, HecMoTpsAs Ha cBoeBpeMeHHoe W obocHoBaHHoe WHbOpMUpPOBaHME
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMeHUT HENPUrodHbIA MAK HeaobpoKadecTBEeHHbI MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbINOAHAEMOW paboTbl (OKasbiBaemMon ycayru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKasaHMK yCayrm) u
notpeboBaTb NOJAHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o0b6aA3aH onnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKe W B CPOKM, KOTopble
YCTaHOBAEHbI AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONIATUTL BbINMOJIHEHHYIO UCMOJIHUTE/IEM B NOJIHOM 0bbeme paboTy nocne ee
NpuHAaTUA notpebutenem. C cornacusa notpebutena pabota moxKeT ObiTb ONJIaYeHa UM MPU 3aKJAHUYEHUMU
[0roBopa B NOJIHOM pasmepe UM NyTeMm BblgayM aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
Npou3BOAUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNOMHUTENS) MyTEM BHECEHUS Ha/IMYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexkein dpusmyecknx auu, nmbo GaHKoOBCKOMY
naaTteXHomy  areHty (cybareHTy), oOCyWecTBASIOWEMY  AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeIbHOCTM, eCINM MHOE He YCTaHOBAEeHO denepasibHbIMU
3aKOHaMW WAU MHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickoit Pepepauun. MNpu stom
obs3aTenbCTBa NOTpebUTeNa nepes nNpogaBLOM (MCMOAHUTENEM) NO onsaTe ToBapoB (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEeXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLUy (MCNONHUTENIO), MO0 B KPeAUTHYIO opraHnsaumio, 1M6o
nnaTeKHOMY areHTy, OCYLLECTB/AIOWEMY AeATe/IbHOCTb NO NpuMemMy nnatexkein Gusnyeckmx nuu, nnbo
6aHKOBCKOMY MAaTeHOMY areHTy (cybareHTy), ocywecTBasloWemMy AesTe/llbHOCTb B COOTBETCTBUM C
3aKOHOAATENIbCTBOM O BaHKax M 6aHKOBCKOM AeATeNIbHOCTMU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PeryanpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBopbl NO CBOEMYy XapaKTepy He nognafatoT noj AenCcTBME HACTOALWEW rNnaBbl, onpeaenstoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/IHEHUA OTAE/NbHbIX BUA0B pabot
notpeburtenam

(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENAbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBaueatoTca MpasutenbcTsom Poccuiickoit eaepaunn.
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Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. ®PepepanbHblii rocyfapcTBeHHbIA KOHTpOAb (Hap3op) B obnaactm 3awmTbl npas
notpebuteneit
(8 pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 0b6nacTu 3awuThl NpaB noTpebutenei
ocyuiecTenseTca deaepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTH, YNIOJIHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haa3opa).

2. Npeametom deaepanbHOro rocyaapcTBEHHOrO KOHTpons (Haasopa) B obnactu 3almThbl npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMOJHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3aumMAMM UAM YNOAHOMOYEHHBLIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMMU, UMMOPTEPAMM,
BNAfENbLAMM arperatopos 06s3aTeNbHbIX TPEO0BAHWN, YCTAHOBEHHbIX HACTOALWMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPABOBLIMKW akTamu Poccuiickoit Pepepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTH 3aLWMTbl NpaB noTpebuTtenen;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NMNLOM, BbINOAHAOLLMM GYHKLMU MHOCTPAHHOTO
N3roToBuTeNs), nNpPoAaBLOM TpPebOoBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPernameHTamu, Wuau
obAsaTenbHbIX TpeboBaHMIA, NogneKalWmux MPUMEHEHUID A0 AHA BCTYMNEHUA B CUAY TEXHUYECKUX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM perynposaHumn'.

3. OpraHusauma u ocyuiectsineHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpoaa (Haasopa) B
obnact 3awmTbl Npas noTpebutenei perynnpytotca PegepanbHbim 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNAZAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoxeHne o penepanbHOM rocyLapcTBEHHOM KOHTpoae (Hag3ope) B 061acTv 3aWwmThbl Npas
notpebuTenei yreep:kaaetca MNpaButenbctBom Poccuiickon deaepauum.

5. B nonoxeHun o degepanbHOM rocyaapcTBEHHOM KOHTpole (Haa3ope) B 061acTu 3aWwmThbl Npas
notpebuTtenei yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO pernameHTa U
(nnun) obasaTenbHbIX TPE6OBaHUI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNNEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryMpoBaHmm"”, OLLeHKa COb0AEHUSA KOTOPbIX OCYLLECTBAAETCA B pamKax denepanbHoro
rocyfapCTBEHHOro KOHTpoasA (Hagsopa) B o6s1acTv 3aliMTbl NpaB noTpebuTenel, a TakxKe BUAbI
NPOAYKLMM, ABAAOWMecs 06bekTaMuK dpesepasbHOro rocysapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTu
3aLWmMTbl NpaB noTpebuTenei.

6. OpraH rocyapCTBEHHOTO HaA30pa eXXerogHO roTOBUT rOCyAapCTBEHHbIM AOKAAL O 3alLmTe npas
notpebuteneit B Poccuiickoit Pepepaunn B nopaake, yctaHoBiaeHHoOM [paBuTenbCcTBOM Poccuiickoi
depgepaunn.

7. OpraH rocyaapcTBeHHOro HaAa3opa Bnpase 06pallaThCA B CYA C 3aABAEHMAMW B 3alLMUTY Npas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAEe/bHbIX noTpebuTeneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTteneit), a TaKkKe C 3aABJAEHUSAMW O JIMKBMAAUMWU W3TOTOBUTENSA
(ucnonHuTens, Nnpoaasua, YNOAHOMOYEHHOW OpraHM3auumn, UMNopTepa, BAajesbla arperatopa) mbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBUAYANLHOTO npegnpuvHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOTO NpeanpuHumaTens) 3a rpyboe (nossiekwee cmepTb MAM MAccoBble 3ab0neBaHus,
OTpaB/ieHMA Ntogen) HapyLweHue npas noTpebuTtene.
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8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKe, yCtaHOBJ1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuinckol
CDe,u,epau,MM, MOXKEeT bbITb npueaedYeH Cyaom K y4aCTuUto B AeNe, a TakKXKe Bnpase BCTyNnaTb B 4e/10 No cBoel
nHUnuUmMaTmnBe Uam no nHMUumnatTuee nuu, y4aCtsyrowmx B gene, ana Aayvynv 3akKa4eHuAa no aeny B UeENAxX
3aWnTbl NpaB ﬂOTpGﬁMTEﬂeﬁ B paMKax rpaxxgaHckoro nan agMmmnmHMUCTPaTMBHOTO Cygonpon3soacrea.

9. OpraH rocygapcTBEHHOro HaJ3opa BMpase AaBaTb Pa3bsCHEHMA MO BONPOCam NPUMEHEHUs
33aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoin Pepepaumm, peryMpyroLmnx oTHOWEHNA B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0683aTeNbHbIX
TpeboBaHuUiA, BblesgHoe obcieaoBaHME MOrYT MNpoBoAUTbCA deaepasibHbIMU  FOCYAAaPCTBEHHbIMM
yupexxageHmamn, noasefoMCTBEHHbBIMU OpPraHy roCyAapCTBEHHOro Haz30pa, B MOPAAKE M CAyyasax,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 06sA3aHHOCTb WU3roToBUTENA (McnonHUTEnA, nNpojasua, YNONHOMOYEHHOM
OpPraHM3aunm A ynosHOMOYEHHOr0 MUHAMBUAYANBHOTO NpeAnpPUHMMATENA, MMMNOpPTepa, BAagesbLa
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLMKN OPraHy rocyAapCcTBEHHOroO Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHANA OPraHU3auUns UAM YNOAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNnb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALINIO, OBBACHEHNA B NMUCbMEHHOMN U (MAK) yCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoAMMYKD O/ OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OO/IKHOCTHBIMU INLL@MKN MOIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickont eaepaunn.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MoONHOMOYMA BbICLUMX WCMONHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOW BAAaCTU
cybbeKkToB Poccuiickoilt Pepgepaumm B 061acTy 3awuTbl NpaB notpeburenei
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIA OpraH roCygapCTBEHHOM B/lacTM COOTBETCTBYHOLWLErOo Cyb6bekTa
Poccuiickolt deasepaummn ocywecTBaseT MePONPUATAA NO peannsaumm, obecneyeHuo 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensax cogencreus 3awuTe npae notpebutenen opraHbl UCMOJHUTENBHOM BNAcTU CYyObeKTOB
Poccuitckoit deaepauum paspabaTtbiBaloT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COJENCTBME OpraHam MEeCTHOro CamoynpaBAeHUs W 0bLLeCTBEHHbIM 06beAnHEHUAM
notpebuTenei (Mx accoumaumam, COr3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapcTBeEHHOrO HaA30pa YTBEPKAAET MeTOAMUYECKME PEKOMEHAALMN NOo pa3paboTke 1
peanus3aumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa rocyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BaacTh cy6bekToB Poccuiickon depepaumm

(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMs opraHa rocy4apCTBEHHOro Hagsopa Mo ocyllecTBaeHuio  deaepanbHOro
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rocyfapCTBEHHOro Hagsopa B 06/1acTM 3awuTbl MpaB noTpebuTeneir MoryT nepenasaTbCs  ANs
OCYLLEeCTB/IEHUA  OpraHam  WMCMOJHWUTENbHOW  BnacTM  cybbektoB  Poccuiickoii  deaepauun
nocraHosneHuamM MpasutenbcTea Poccuiickoit Gegepaumm B nopsagre, yctaHosneHHom PeaepanbHbiM
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-93 "0O6 ob6WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATE/bHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.

CraTtba 42.3. Moaaua n paccmotpeHue obpaleHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢opme Ha BymaxkHoOMm
HOCUTeNe WAN B 3NEKTPOHHON dopme B OpraH roCyAapCTBEHHOIO HAA30pa, WUHble YNOJHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAAcTU cybbeKkTa Poccuinckom
Pepepaunn nMbo opraH MeCTHOFO CaMOYMpPaBeHUA.

2. Ob6paweHre noTpebuTena MmoxKeT ObiTb HanpaBAeHO MO MNo4YTe, C WCNONAb30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOM ceTh "UHTepHeT", B TOM Ymcie odunLManbHOro canta opraHa
rocyaapcTBEHHOrO HaZ30pa, UHbIX YNOJHOMOYEHHbIX defepasnbHblX OPraHOB UCMOJIHUTENIbHOM BNACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MecTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepaunm - ropogax dpegepanbHoro sHayeHns MockBe,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANLHOIO CaTa oOpraHa MecTHOro
CamoynpaB/ieHMA B C/lydae, ec/iv 3TO NPeaycMOTPEHO 3aKoHaMu cybbekToB Poccuitickolt depepaunn -
ropogos ¢deaepanbHoro 3HayeHns Mockebl, CaHKT-lNeTepbypra n CeBactonons), eguMHoro noprtana
rocygapcTBEHHbIX W  MYHUUMNANbHbIX YCAyr Mbo permoHasbHOro MopTana rocyAapCTBEHHbIX WU
MYHULMNANbHbIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3.B MHOI’OdJyHKLI,VIOHaﬂbeIX LeHTpaX NnpenocTtaB/ieHNA rocyaapCTBeHHbIX U MYHULLMMA/IbHbLIX YCAYT
MOTYT OCYLLECTBAATbCA Mpuem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenein no
BOMPOCAaM  3aliMTbl WX MpPaB HAa OCHOBAHMM  COMIAWIEHUM O  B3AMMOAENCTBUM  MEXKAY
MHOFO¢yHKLI,VIOHaI1beIMM LEeHTPpaMn npenocTtaB/ieHNA rocyaapCTtBEeHHbIX U MYHUUUNAZIbHbLIX YCAyr U
dbesepanbHbIMM OpraHamm UCMOSIHUTE/IBHOW B/IAaCTW, OPraHaMM FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
$OHO0B, OpraHamu rocygapcTBEHHOW BAacTM cybbekToB Poccuitickoit ®egepaumm, opraHamm MecTHOro
caMoynpaB/ieHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMM
npaBoBbIMK akTamu Poccuiickoit Peaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTEb, YNOTHOMOYEHHanA
OopraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBMAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO WM [PaXAAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickon Peaepaumn.

CraTba 44. OcyuwiecTBaAeHMWe 3alMTbl NpaB NoTpebuTeneit opraHamm MeCTHOro camoynpasBieHua
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANBHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUsn BMNpaBe:

paccmaTpuBaTb 0O6palLleHuA NoTpebuTenei, KOHCYAbTMPOBATb MX MO BOMPOCAM 3alLMTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)
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obpalatbca B cygbl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpaLleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagNeXallero KayecTsa,
a TaK)Ke ONacCHbIX AN KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEll U OKpy)Kalowen cpesbl OpraHbl
MECTHOrO CamoynpaB/eHNA He3aMeanuTeNbHO Wu3BewaT o6 3Tom deaepanbHble  OpraHbl
UCMOIHUTEIbHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4eCTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CraTba 45. NpaBa o6wecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoumaumii, co308)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HAa AO0O6POBO/ILHON OCHOBE B O6OLECTBEHHbIE 06beAUHEHMUA
notpebuTenei (Mx accoumaLlmm, colo3bl), KOTOPbIE OCYLLECTB/AIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Leneli Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuitickolt depepaummn, perynnpyrowmx
oTHOLIeHUs B 061acTu 3aLmMTbl Npas noTpebuTenei;

NpPOBOAWTbL HE3aBMCUMYIO 3KCMEepTU3y KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCyLLEeCTBNATb 0bOLWECcTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyZapCTBEHHOrO HaA30pa M OpraHbl MECTHOTO camoynpasieHus uHdopmaunmio o ¢aKTax
HapyleHuit npas noTpebuTtenein AnA NpoBeAeHUA MPOBEPKM ITUX GaAKTOB U MPUHATUA B C/ydHae UX
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTU3 NO GaKTaM HapyLLeHuWl nNpas noTpebutenei
B CBA3M € 0bpalLeHnamm notpebuteneit. NMpu ocywecTsaeHnn obLL,EeCTBEHHOIO KOHTPOIA 0bLWEecTBEHHbIE
obbeauHeHna notpebuteneit (Mx accoumauuu, cotsbl) He BnpaBe TpeboBaTb OT M3roTOBUTESNEMN
(McnonHuTene, NpoAaBLOB, YNONHOMOYEHHbIX OPraHM3aLuii UAK YNOJHOMOYEHHbIX MHAMBUAYAbHbIX
npegnpuHMmaTtesniei, UMNopTepoB) NPeACTaBieHNe JOKYMEHTOB (BbINOHEHWE AelCTBUIA), 06A3aHHOCTb
npeacTaBAeHnn (BbINOJHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENSA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit 1 o HeobXoANMbIX AeNCTBUAX MO 3awWwuTe
3TWX NPaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNEeA0BaHNIM KauecTBa TOBApOB (paboT, yCyr), a TakkKe NHYLo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTbL Ppeannsaumnmn Npas M 3aKOHHbIX MHTepecoB noTpebuTenei.
My6nuMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Co3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCEA0BaHMIA KauecTBa TOBApOB (paboT, yCayr) He ABNAIOTCA peKaamMol;

BHOCUTb B deaepasibHble OpraHbl WCMOJSIHUTENbHOM B/IACTW, OPraHU3auumM NpessioXKeHus o
NPUHATAX Mep NO NOBbLILEHWIO KaYecTBa TOBApPOB (PaboT, yc/yr), No NpMoCTaHOBAEHWIO NPOMU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUS pPaboT, OKaszaHMA YCayr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
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Poccwuiickolt depepaLumm 0 TEXHUYECKOM PeryinpoBaHnumn obsasatesibHbiM TPeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbe,u,epaanble OopraHbl NCNOJIHUTENbHOWN B/IacTH maTtepumanbl O
npueaed4yeHMM K OTBETCTBEHHOCTU /inNL, OCyWecTBaAKOWMX Npoun3BoacTBO U peannsaunto ToBapoB
(BbIFIOIIHEHMe pa60T, OKa3saHune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABAAE€MbIM K HUM obA3aTeNbHbIM
Tp66OBaHMﬂM, d TaKXe Hapyuwakuwunx npasa I'IOTpE6MT€J'IEl\;1, YCTaHOBJ/IEHHbIE 3aKOHaMW U HUHbIMU
HOPMaTUBHbIMU NMPABOBbIMU aKTaMM Poccuitckol dJe,u,epau,MM;

obpawartbcs B OpraHbl MNPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeNCTBUTE/IbHbIMW  aKTOB deaepasibHblX OPraHOB WCMOJIHATE/IbHOM BAACTW, aKTOB OpraHos
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryInpyolmnm OTHOLIEHNS B 061aCTM 3aLUnTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunm;

obpawaTbca B Cyabl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil U 3aKOHHbIX MHTEPECoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Hagsopa B GOPMMPOBAHUM OTKPLITLIX U
06LWeA0CTYNHbIX rOCYAapCTBEHHbIX MHOPMALMOHHbIX PECYpPCcoB B 061aCTH 3aLWuTLI NPaB noTpebuTenei,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHoOmM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CratbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO  CaMoynpaBiaeHWAa, 0bLLecTBEHHble
obbeaMHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENUCTBUA M3rOTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOJHOMOYEHHOM
opraHv3aumMm am ynolHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpuHUMaTeNs, MMNopTepa) B OTHOWEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yaA0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOB/AEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MAM UHBIM cnocobom 0 cBeAeHUA NoTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CMY pPelleHne Cyaa O NPU3HaHMM AeNCTBUIM M3roToBUTENA (MCNONHUTENS,
npogaBLa,  YNOJAHOMOYEHHOW  OpraHuM3auuMMm  WAM  YNOJHOMOYEHHOTO  MHAMBUAYaANbHOIO
npegnpuvHMmartens, WMNOPTEPAa) MPOTUBOMPABHLIMA B  OTHOWEHMM HEeOoNpeneNeHHOro Kpyra
notpebutenein obsasaTeNibHO ANA CyZa, PACCMATPUBAIOLLEro WCK MOTpebutens o 3awuTte ero npas,
BO3HMKLWWMWX BCAEACTBME HACTYM/E€HWUA FParkAaHCKO-MPaBOBbLIX MOC/AeACTBUIA AEWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3aunM UAM YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHUMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEJIU 1M MECTO TaKue AeWCTBUA U COBEPLLEHbI n
OHW  u3roToBUTENEM  (MCMOSHUTENEM, MNPOAABLOM, YMOJHOMOYEHHON  OpraHusauven  wam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHWEM MCKa, NpeabaBAeHHOro obliectBeHHbIM 06beauHeHem
notpebuteneir (Mx accoumaumeit, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHna B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHMMaeT pelleHMe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHuo noTpebuTeneit (Mx accoumaumm, cokosy), opraHam MECTHOrO CaMoyMpaBAeHUA BCEX
MOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, a TAKKE UHbIX BOZHUKLLMX A0 06palLeHna B Cya M CBA3AHHbIX
C paccMOTpeHneM fenla HeobXoAMMbIX PAacXoLoB, B TOM YMC/e PAacXOA0B Ha NpoBeseHMe He3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISIBNEHWA B pe3y/bTaTe NpPOBeAeHMs TaKoM 3KCNepTusbl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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